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The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

This event saw 6 teams of four talking to costumers and staff at Tesco. Special 
thanks must go to Tesco for allowing us to use their shop during the Operation. 
The evaluation data below has been received from 40 people who completed the 
community questionnaire, which, for this operation was shortened.  

Care must be taken over the data as people we consulted were from 
Barrow, Walney, Millom and Ulverston. This has a direct influence on the 
raw data as we are not speaking to a specific community or neighbourhood. 
We can still issue specific tasks as people did raise genuine concerns and 
problems.  

The main focus on this operation was to promote “know your limits” alcohol 
campaign during the World Cup. We also used it to promote active citizens and 
ascertain levels of interest in young people becoming involved in diversionary 
activities such as Streetsoccer.    

During the evening we spoke to 40 people who completed the community 
questionnaire.   

From the questionnaire we can evaluate over 1,000 pieces of information.  

We talked to and listened to residents for over 4 hours in total. 

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

 

 

 



 

 

 

Inspector Dave 
Bosson briefs the 

Streetsafe 
agencies and 

volunteers outside 
Tesco. The team 
included staff 
from Cumbria 
Constabulary, 

Barrow Borough 
Council (various 
depts.), Cumbria 

NHS and a 
community 
volunteer.   

 

 



 

From the community questionnaire we can evaluate the information as below:- 

 

 
STRONGER 

We asked “what is the best thing about your community?” 

What is the best thing about your community?

Location Community Spirit Quiet Safety Nothing
 

Clearly the respondents hope community spirit and good neighbours will not 
change. Two residents stated it was a safe area to live in. 

We then asked “if you could accomplish one thing for your community and 
guaranteed success, what would it be?” The answers to this question were 
very diverse due to the fact it was not a single community we were speaking to. 
Answers ranged from “something for young people to do”, “build a road across 
the bay”, “lower speed limits” and “a village shop”.  

 

 

 



 

We then asked “what is your main community problem?” 

0 1 2 3 4 5 6

Youth ASB

Phone Box

ASB

Rubbish

Theft

Drugs

Dog Fouling

Vandalism

Road Conditions

None

Noise

Feels Neglected by Agencies

Parking by School

Speeding 

Neighbours

What is your main community problem?

 

The question was very simple; the three main problems affecting residents on a 
daily basis were identified as no specific problem, Youth ASB dog fouling.  
However, as stated, these figures are not for a community but cover the South 
of Cumbria.  Specific tasks have still been sent out to relevant agencies.  

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, more partnership enforcement 
work, and promote all the youth diversion schemes available in the area.  

43% stated they would be interested in becoming involved within their 
community. This shows a huge willingness by the residents to be involved 
directly in any issues that affect them. Contact details and email addresses 
have been sent to the relevant agencies to progress this.  

 



 

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 90% of respondents stated they did re-cycle. 50% stated they 
would like to be contacted personally by the local re-cycle officer or requested 
more bags / boxes.  

 

 
CLEANER 

33% of respondents stated litter and fly tipping were a problem in their area.  
When asked specifically it would appear the main problem is litter gathering in 
the back streets, predominately more at the weekends.   

4% stated graffiti was a problem within their community.  

60% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authorities.  

 SAFER 

Advice was given to customers in relation to home security, ultra violet marking 
pens were given away and LOCK IT or LOSE IT was promoted.  

12% of homes did not have a smoke alarm fitted (4 homes) and a further 10%   
(2 homes) had a smoke alarms that did not work.  A further 6 homes requested a 
home safety visit by the Fire and Rescue Service. All of these homes will be 
visited.  

35% of residents did smoke in the house and three residents asked for details 
on local stop smoking services.  

In relation to alcohol abuse, 76% had heard off and understood the “know your 
limits” campaign. Everybody was given an information leaflet reminding them of 
the campaign.   

95% of customers had heard of and understood the “five a day” campaign.  

65% of the customers had heard of Streetsafe.  

 



 

100% stated they felt safe while walking around the neighbourhood during the 
day.  

However, only 80% felt safe walking around during the evening. The main reason 
for this was due to the age of the respondents and the fact they stated they 
just did not go out when it was dark. 

100% stated they did feel safe in their own homes at all times.  

1 security light will be installed into identified addresses.  

A “hot” de-brief of the Operation took place inside TESCO and certain issues 
were raised and dealt with.  

Picture left shows 
Inspector Bosson 
consulting with a family 
in Tesco. He is joined 
by a member of staff 
from Barrow Borough 
Council. 
 
 
By using the “Street-
Safe” brand this will 
increase the quality 
and consistency of 
marketing of CDRP 
activities and 
providing a consistent 
“consultation” tool for 
the CDRP and other 
LSP partnerships. 
 
 
 

 


