
 
 
 
 
 
 
 
 

Evaluation Report for Fellside, Kendal 
Thursday 10th December 2009 

 
Please find details below of the result of the StreetSafe Operation 
conducted in the Fellside area, Kendal on Thursday 10th December 2009. 
Streets visited were Serpentine Road, Cliff Terrace, Rosemary Lane and 
Rosemary Hill.  

 
Agencies involved included Police, Fire and Rescue and the Primary Care 
Trust.  10 teams visited  approximately 110 properties on the night.  

 
The main focus of this operation was to promote the Lock it or Lose It 
message and give reassurance and home security advice to local 
residents, some of which had been recent victims of burglary. 
 
The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer. 
 
During the evening we spoke to 45 householders who completed the 
questionnaires.  All other householders were left a questionnaire.
 

 
     

 
STRONGER 

We asked the local residents “what do you consider to be your main 
community problem?”  
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WHAT'S YOUR NUMBER 1 COMMUNITY 
PROBLEM?

 



 
Nearly half the residents we visited told us that they felt there was no number 
one community problem.  Some residents told us that ASB and youth disorder 
did affect them sometimes but this was usually due to people coming home 
from the pubs in the town centre at weekends and the fact that young people 
had nothing to do.  They told us that there was a problem with fast food 
takeaway containers and litter in general in the area due to the close proximity 
of the town.  Some residents told us there was a problem with dog fouling due 
to inconsiderate owners who do not pick up after their dogs.  Two people felt 
there was a lack of residential parking in the area.  
 
We then asked “How can we reduce the problem?” 
 
 

HOW CAN WE REDUCE IT?

LITTER PATROLS/IM POSE
FIXED PENALTIES

SPEAK TO LICENSEES

M ORE POLICE PATROLS -
APPROP. TIM ES

M ORE FACILITIES FOR
YOUNGSTERS

 
 
 
 
 
We also asked specific questions in relation to making the community stronger. 
13% knew who their local Police Officer or PCSO was.  However only 16% were 
already involved in a local community group or Neighbourhood Watch scheme. 
29% said they would like to be involved in the future. 29% said they’d be 
willing to be consulted regularly by police to discuss concerns/issues in their 
local area. 
 
29% stated they would attend a local community event and 4% said they would 
be willing to assist in organising such events.  
 
 
 
 
 
 
 
 
 
 
 
 



 
We then asked “What improvements would you like to see in your 
community?”  
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MORE CLEANING/LITTER PICKS/ESPECIALLY AFTER
WEEKENDS

ACTIVITIES FOR YOUNG PEOPLE

POLICE PRESENCE/REASSURANCE & CONTACT

BETTER STREET LIGHTING

MORE DOG FOULING BINS

WHAT IMPROVEMENTS WOULD YOU LIKE?

 
 
 
The results clearly show that the majority of the community would like more 
police in the area at appropriate times to give reassurance to residents and 
better street lighting followed by more activities for young people in Kendal.  
Other suggestions which residents felt could be provided by the local authority 
was more dog fouling bins and more frequent street cleaning/litter picks, 
particularly after the weekends. 
 

 
GREENER 

 
StreetSafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling. 
 
When asked 99% of respondents stated they did re-cycle. However some felt 
that cardboard and plastic should be collected by the local authority.  7% 
stated they would like more information about local re-cycling issues.   
 
 
Cleaner 
 
CLEANER 

29% of respondents stated there was a problem with litter and 4% said there 
was some fly tipping in the area. When asked specifically where and what it 
would appear that there are glass bottles and cans left by youths, fly tipping on 
The Scar in relation to building waste.   
 
Only 7% stated graffiti was a problem. The main affected areas appear to be on 
railings, spiral staircase at Booths and and the Church on Fellside. 
 
38% stated dog fouling was a problem.  Regular dog fouling of pavements on 
Serpentine Road, Low Fellside and Cliff Terrace, on the steps going down into 



town centre and Serpentine Woods. Residents feel there should be more robust 
specific details have been forwarded to the relevant authority.  
 
No-one reported any abandoned or untaxed vehicles in the neighbourhood.  
 
24% stated they would be willing to be involved in a “community tidy up” 
 
 
 
 
93% of homes visited did have a working smoke alarm.   

SAFER 

 
7% of homes visited did not have a working smoke alarm fitted which Cumbria 
Fire and Rescue Service attended to and alarms were fitted very quickly. 
 
13 homes requested a full home safety survey from the Fire and Rescue 
Service.  
 
31% of respondents said that the lighting was too dark around the Low Fellside 
area in general and on some of the lanes there was no lighting at all.  Some felt 
that the maintenance of the lighting could be improved as it took a long time 
for repairs to be carried out, particularly on Serpentine Road.  There was also a 
light on Stonham Lane which had broken glass. 
 
98% stated they felt safe while walking around the neighbourhood during the 
day.  
 
A huge 91% felt safe walking around during the evening, which is good news 
and confirms that Kendal is a safe place to live.  
 
Everyone told us that they felt safe in their own home. 
 
100% of people said that if they witnessed a crime they would report it. 
 
 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further specific 
medium / long term problem solving tasks have been issued for specific 
actioning.  
 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 


