
 
 
 
 
 
 
 
 
 
 
Evaluation Report for Night Time Economy StreetSafe Operation  

in Kendal Town during Alcohol Awareness Week
Wednesday 21st October 2009

 
Agencies involved in the StreetSafe Operation included – Police, 
Fire and Rescue, South Lakeland District Council’s Licensing 
Officers and Environmental Protection Officers, the Primary Care 
Trust and active citizens. 
 
Below are the results of surveys conducted by asking visitors to 
licensed premises what their opinions were of current crime levels, 
police services, health and safety and environmental issues.  The 
surveys took part at the Brewery Arts Centre and The Miles 
Thompson Wetherspoons. 
 
The aim of the operation was to find out peoples views on a night 
out in Kendal Town Centre and how safe they felt.  Other issues 
discussed included underage drinking, Drugs, Drunken/ 
Violent/Aggressive behaviour, CCTV cameras, litter, anti social 
behaviour and youth disorder.  We spoke to local residents and 
visitors to the area. 
 
StreetSafe aims to: 
 

• Listen 
• Enhance communication and understanding 
• Gather information about problems and deliver solutions 
• Highlight and support positive activities 
• Provide Fire and Personal security improvements 
• Make Communities Safer, Stronger, Cleaner and Greener 



Partners at the StreetSafe Briefing

 
 
A total of 30 questionnaires were completed with visitors to the two 
venues asking them how safe they felt during their night out in 
Kendal. People were asked about Community Issues/The 
Environment, Safety, and Health.  The results are as follows. 
 
When asked what was the best thing about going out for the 
evening in Kendal most people at the two venues commented on 
feeling safe on the streets of Kendal.  Others enjoyed the good 
entertainment at the Brewery Arts Centre, and the variety of pubs 
in the Town.  Below are the results of how safe people felt when 
going out at night: 
 

How safe do you feel whilst going out around 
Kendal during the evening?

Unsafe
0%

Fairly Safe
7%

Safe
53%

Very Safe
40%

Unsafe

Fairly Safe

Safe

Very Safe

 



When people were asked what they thought was the biggest 
problem around Kendal’s pubs and clubs and the area in general, 
they said that drugs, expensive alcohol in pubs and clubs and 
cheap alcohol in supermarkets.  Some said drunken behaviour 
was also a problem.  Suggestions offered were more visible 
policing on foot and ensuring that enough door supervisors were 
being used at licensed premises.  In general they also felt there 
was a lack of youth clubs and other facilities for young people in 
Kendal.   
 

ACTIVITY LOCATION 
Underage Drinking Residential estates,  

Kirkland, Town Hall area, 
Highgate, Abbot Hall, Town 
Centre, Gooseholme 

Drug use/abuse/dealing Seen in bars occasionally, 
Highgate/Abbot Hall 

Drunken/Violent/Aggressive 
behaviour 

Outside nightclubs after last 
orders, Town Centre, Kirkland 

Youth Disorder Outside McDonald’s, Birdcage, 
rear of Bodycare, on the streets 

 

 
 
Prizedraw winner Mr Richard Muschamp receiving his voucher 
from Sarah Kidd, Senior Bartender for a meal for two in the 
Grainstore Restaurant at The Brewery Arts Centre.  Also pictured 
are Kendal Business Against Crime Manager Wendy Ingham and 
Community Involvement Officer PC Angela Rawlinson 



When asked how often they saw police officers on the street the 
results proved to be very positive.  A large proportion said they 
saw officers patrolling very often/sometimes but there were a small 
number of people who felt there was a lack of officers patrolling on 
the street. 
 
 

When you are out, how often do you see a Police Officer 
or a Police Community Support Officer

Never
10%

Sometimes
37%

Very Often
46%

Alw ays
7% Never

Sometimes

Very Often

Alw ays

 
 
 

 
 
Prizedraw winner Mr Edwin Muir, receiving his voucher for a meal 
for two and a bottle of wine from James Tucker, Manager at the 
Miles Thompson Wetherspoons.  Also pictured Kendal Business 
Against Crime Manager Wendy Ingham and Community 
Involvement Officer PC Angela Rawlinson 
 
 



Community Issues/ The Environment 
 
We asked what concerns people had in relation to the above.  The 
results are as follows: 
 

ISSUE CONCERN 
CCTV Received minor complaints but 

all felt the benefits outweighed 
the drawbacks 

Street Lighting Could be improved  near the 
river down by Parish Church 
and the Town Hall 

Walking Home Alone at night Most people felt safe walking 
home alone with only a few 
people feeling nervous 

Litter Litter near takeaways and on 
Gooseholme, lots of chewing 
gum on pavements, More bins 
were suggested. Complaints of 
slow council services. 

 
Your Safety 
 
In relation to fire safety at home.  We received positive feedback 
from people.  When asked if they had a working fire alarm in their 
homes the majority told us they did.  Because of this, only a few 
asked for a fire alarm to be installed and some asked for a full 
home fire safety survey. 
 
Health 
 
The health of the people we spoke to was very important.  
Questions asked revolved around smoking and alcohol.  Below are 
the results. 
 
Question Yes No 
Do you smoke? 44% 66% 
Do you know how to look after your heart 93% 7% 
Have you heard of the Drinkaware trust? (leaflets 
offered) 

40% 60% 

Do you know your limits in relation to alcohol? 93% 7% 
Are you aware of the local Barwatch Scheme? 80% 20% 
Have you heard of StreetSafe? 63% 37% 
Do you think talking to people in the leisure 93% 7% 



environment is a good idea? 
Does it make you feel safer knowing that agencies are 
all working together to benefit communities? 

93% 7% 

 
 
Other Comments 
 
When asked for any other comments some had concerns about  
adults buying alcohol for minors in supermarkets. There were 
many positive comments about everyone working together. 
 
 
 
 
Specific information relating to the operation has been forwarded onto 
the relevant authority for their attention. A number of the issues were 
or have been addressed on the day of the event or shortly after it. 
Further specific medium / long term problem solving tasks have been 
issued for specific actioning.  
 
 
By using the “StreetSafe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 


