
 
 
 
 
 
 
 
 

Evaluation Report for Waterside, Kendal 
Tuesday 10th November 2009 

 
Please find details below of the result of the StreetSafe Operation 
conducted on Waterside, Kendal on Tuesday 10th November 2009.  

 
Agencies involved included Police, Fire and Rescue, SLDC Housing and 
Environmental Protection Officers and the Primary Care Trust.  We visited  
approximately 110 properties on the night.  

 
The main focus of this operation was to gauge the level and concerns in 
relation to Drugs supply/and misuse of illegal substances and the 
associated anti-social behaviour in and around the area.  We also wanted 
to reassure local residents after recent drugs warrants and arrests. 
 
The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer. 
 
To date we have 43 questionnaires completed, the results of which are as 
follows: -
 

 
     

 
STRONGER 

We asked the local residents “what do you consider to be your main 
community problem?”  
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Some respondents clearly stated that the main problems affecting them are 
anti-social behaviour and drugs.  Much of this being linked to the supply and 
misuse of illegal drugs and young people gathering in the area to drink causing 
local residents to fell intimidated.  Some said that people gather on the 
stairwells of properties to drink/take drugs as the communal doors are 
permanently broken and need to be repaired.  This makes them feel insecure.  
There were also problems with litter in the general area.  Many felt there were 
no problems in the area or the problems which exist do not affect them as they 
are nowhere near where the problems are. 
 
 
 
We then asked “How can we reduce the problem?” 
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We also asked specific questions in relation to making the community stronger. 
26% knew who their local Police Officer or PCSO was.  However only 16% were 
already involved in a local community group or Neighbourhood Watch scheme 
but 32% said they would like to be involved in the future. 46% said they’d be 
willing to be consulted regularly by police to discuss concerns/issues in their 
local area. 
 
 
 
 
35% stated they would attend a local community event and 5% said they would 
be willing to assist in organising such events.  
 
 
 
 
 
 



 
 
 
 
We then asked “What improvements would you like to see in your 
community?”  
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The results clearly show that the majority of the community think the 
neighbourhood needs some attention with regard to tidying up and making sure 
that a minority of individuals do not spoil it for the majority of law abiding 
residents who have lived there for many years. 
 
 

 
GREENER 

 
Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling. 
 
When asked 88% of respondents stated they did re-cycle. Those who don’t 
recycle told us that some recycling bins have been stolen and not replaced or 
that the local council have not collected.  However they recycle what they 
can.  19% stated they would like more information about local re-cycling 
issues.   
 
 
Cleaner 
 
CLEANER 

63% of respondents stated there was a problem with litter and that fly tipping 
was also a problem. When asked specifically where and what it would appear 
that there are glass bottles and cans left by youths, fly tipping near the garages 
and not enough street cleaning by local service providers.   



 
Only 7% stated graffiti was a problem. The main affected areas appear to be on 
garage doors and the ends of houses. 
 
46% stated dog fouling was a problem.  Usually on grassed areas near homes 
and said there should be more enforcement.  Specific details have been 
forwarded to the relevant authority.  
 
No-one reported any abandoned or untaxed vehicles in the neighbourhood.  
 
46% stated they would be willing to be involved in a “community tidy up” 
 
 
 
 
86% of homes visited did have a working smoke alarm.   

SAFER 

 
7% of homes visited did not have a working smoke alarm fitted which Cumbria 
Fire and Rescue Service attended to and alarms were fitted very quickly. 
 
26 homes requested a full home safety survey from the Fire and Rescue 
Service.  
 
56% stated there were issues in their community in relation to drugs. Some had 
found discarded needles and drugs paraphernalia.  The majority of residents 
had heard about the recent drugs warrants and subsequent arrests and were 
happy that the police were doing all they could and would continue to deal 
with offenders robustly.  Many said they felt safer on the estate since the 
arrests.   
 
28% of respondents said that there was a problem with street lighting spread 
across the whole estate and down by the river.  
 
100% stated they felt safe while walking around the neighbourhood during the 
day.  
 
However, only 40% felt safe walking around during the evening, which is 
concerning. One reason was due to the noise of people drinking in the vicinity 
which can intimidate residents.  Other reasons included young people hanging 
around the area and the lack of good lighting on the estate. 
 
Only 1 person said they did not feel safe in their own home 
 
93% of people said that if they witnessed a crime they would report it. 
 
 
 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further specific 
medium / long term problem solving tasks have been issued for specific 
actioning.  
 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 



 


