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The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be                

Stronger, Greener, Cleaner and Safer.  

3 teams visited 30 homes in Gatacre Street, Walney. The team was briefed 
utilising local intelligence and by using the MOSAIC Data which gave us a 
detailed snap shot of the community.      

The main focus on this operation was to gauge the levels of concern and 
intelligence into dog fouling. Both the Neighbourhood Police Team and Barrow 
Borough Council had received several complaints. We also used it to promote 
active citizens and gain members for the very active residents Association.  

During the evening we spoke to 10 householders who completed the community 
questionnaire.   

We provided occupants with over 1,000 pieces of literature. 

From the questionnaire we can evaluate over 250 pieces of information.  

We talked to and listened to residents for over 3 hours in total. 

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

This Streetsafe was requested by Streetcare, Barrow Borough Council and the 
Neighbourhood Police Team for the area.  

 

 

 

 



 

From the community questionnaire we can evaluate the information as below:- 

 

 
STRONGER 

0 1 2 3 4

A.S.B IN WALNEY PARK

DOG FOULING

PETTY CRIME

NOTHING

What is your main community problem?

 

The above chart shows what the residents believe are their main community 
concern. 40% stated that dog fouling was their single main issue.  

Following on from this, 30% stated they had no single main concern. The other 
tow issues raised were “petty crime” that is linked to the allotements at the 
rear of the property and anti-social behaviour in James Dunn Park.  

We then went onto ask “how can we reduce / tackle this problem?” 
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DOG PATROLS

DOG FACILITIES

NOTHING

POST LETTERS REGARDING DOG FOULING

MONITORING

POLICE PATROLS SCHOOLS & SHOPS

REGULAR RENTED HOME CHECKS

How can we reduce this?

 

For the respondents that did give an answer, the results are directly related to 
there main problem.   



 

The residents gave honest and varying responses. Many of the answers given are 
being or have been addressed locally.  

We then asked “what is the best thing about living in your community?”  

The local residents state the 
community is nice and quiet, 
safe and private with a good 
community spirit. This was 
clear to see when visiting the 
homes.  

What is the best thing about your community?

NEIGHBOURS LOCATION

 

 

We then asked “what would you like to see to improve YOUR community?” 

0 0.5 1 1.5 2 2.5 3

POST OFFICE

DOG FOULING

SPEED BUMPS

LITTER

BURGLARIES

NOTHING

RENTED PROPERTY

POLICE PATROLS

WHAT WOULD YOU LIKE TO SEE IMPROVED / 
INTRODUCED?

 

The above answers are still directly linked to the resident’s main community 
problem. However, some less obvious requests have been made by the residents 
i.e. the return of a post office, speed humps and more checks on rented 
properties.  

 



 

We then asked specific questions in relation to making the community stronger.  

30% of respondents stated they did suffer at times from ASB. Specific 
information has been shared with relevant authorities. 

70% knew their Neighbourhood Police team.   

None of the residents were involved in a local community group or 
Neighbourhood Watch scheme 

50% stated they would be interested in becoming involved in this very active 
group, a very high percentage.  

10% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. All of these details have been 
forwarded to Inside out for their attention. 

20 residents supplied their email address and will be added to local e-bulletins 

10% requested they are contacted at home by Liberata.  

40% requested further information about joining LiNK 

 

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 100% of respondents stated they did re-cycle.  

10% stated they would like to be contacted personally by the local re-cycle 
officer for further information.  

 

 
CLEANER 

40% of respondents stated litter and fly tipping were a problem in the area.  
When asked specifically it appears the majority of litter is wind blown through 
Vickerstown and stops in this street.  

No-one stated that Graffiti was an issue in the area.  



 

70% stated dog fouling was a problem. This is higher than the “main” community 
problem as some residents believe it is just a problem. Specific details have 
been forwarded to the relevant authorities.  

60% stated they would be willing to be involved in a “streetsafe community tidy 
up”, again a very high figure.  

 

 
SAFER 

90% of homes had smoke alarms. Four residents requested a Home Safety 
check.  

10% of the residents smoked in the house. No-one requested advice on local 
services.  

No issues were reported in relation to drugs. 

30% reported problems with street lighting in the area.   

10% requested further information about the Age Concern Macmillan Community 
Support project.  

No cold callers were reported. This area launched the first no cold calling 
scheme twelve months ago and it appears to be very effective.   

100% stated they felt safe while walking around the neighbourhood during the 
day.  

70% felt safe walking around during the evening. The main reason for this was 
due to the age and ability of the respondents and the fact they stated they just 
did not go out when it was dark. 

Everyone felt safe in their own home at all times.  

Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 



In January 2010, Streetsafe partners will re-contact residents in relation to 
Streetsafe to evaluate the scheme and to ascertain if we have made a 
difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 

 


