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This event was arranged as a Streetsafe – together we can Operation. The full 
day was split into two halves. The morning saw an “Ormsgill’s got talent” show 
which was arranged by the local community group. Agencies were on hand in and 
outside the hall to offer support and give advice. Many activities were arranged 
to offer diversion for the young people of the community including bouncy 
castles, football and other games.  Special thanks must go to the organizers and 
the volunteers of the different events held through out the day. I will not name 
people or organizations, but you know who you are, thank you from the 
Streetsafe team.  Following this, a Streetsafe- together we can Operation took 
place in the afternoon which saw 10 teams visit 90 homes in the neighbourhood.  

The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

The main focus on this operation was to promote local community activities, 
support the community fun day and promote agency activities in the area and to 
gauge the level and concerns in relation to Anti-social behaviour in and around 
the streets. We also used it to promote active citizens and ascertain levels of 
interest in young people becoming involved in diversionary activities such as 
Streetsoccer.    

During the evening we spoke to 40 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

We provided occupants with over 2,000 pieces of literature. 

From the questionnaire we can evaluate over 3,000 pieces of information.  

We talked to and listened to residents for over 20 hours in total. 

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

 



 

“Ormsgill’s got talent” was a huge success. 

 

The eventual winner below performed a Laurel and Hardy Classic. 

 

 



 

After lunch, a street briefing was held to inform the volunteers of the aims and 
objectives of the Community Consultation. The on street briefings are very 
successful as members of the community naturally stop to see what is happening.  

 

 

 

Police Inspector Geoff Steele briefs the volunteers. 

 

 



 

 

 

Streetsafe was very pleased to be 
joined by new partners for this 
Operation including Liberata and CVS 
Link. SITA also allowed joint use of 
their mobile display unit, all of these 
encouraged members of the community 
to join in the event.   

 

 

 

 



 

From the community questionnaire we can evaluate the information as below:- 

 STRONGER 

0 2 4 6 8 10 12 14 16

LITTER

NONE

DRUGS

PARKING ISSUES

SPEEDING

ASB

WHAT'S YOUR NUMBER ONE COMMUNITY PROBLEM?

 

The main problem identified by local residents for this area is anti-social 
behaviour, predominately caused by young people. Answer included “young people 
playing chicken” “gangs throwing stones”, “gangs of kids drinking alcohol” and 
“young children playing out very late”.  

Following this, residents stated they had no main concern at this moment in time 
which is very positive. The other main concerns were spread out very evenly. 
These included litter, drugs, parking and speeding.  

We then went onto ask “how can we reduce / tackle this problem?” 

HOW CAN WE REDUCE IT?

No Answer

Speed enforcement

Agency enforcement

Drug education for
young people
Facilities for young
people
More off road parking

 



 

For the respondents that did give an answer, the results are directly related to 
the main problem they faced.  Residents believe that extra patrols in their area 
by agencies as well as enforcement will help reduce the problem.  A repeated 
message of education and more facilities for young people was also a reply.  

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, more partnership enforcement 
work, and promote all the youth diversion schemes available in the area.  

We then asked “what is the best thing about living in your community?” 

0 2 4 6 8 10 12 14

Good neighbours

Local facilities

Location

Nothing

Quality of housing

Quiet

WHAT'S THE BEST THING?

 

The answers above show that the area has good neighbourhood spirit and are 
capable of working together to solve problems. Interestingly, the second best 
thing is the fact the area is quiet, which does not reflect the main community 
problem of ASB in the area.  

Specific details were then obtained in relation to the number one community 
problems, anti-social behaviour. Middlefield had a high percentage of complaints, 
especially around the shopping area. General complaints included young people 
drinking alcohol and being a nuisance.  

Specific locations and details have been forwarded to the relevant agencies.  

 



 

We then asked a very general question.  

0 2 4 6 8 10 12 14

NOTHING

SPEED BUMPS

PARKING

YOUTH ACTIVITIES

ENVIRONMENTAL IMPROVEMENTS

MORE POLICE

NEW FACILITIES

WHAT WOULD YOU LIKE TO SEE INTRODUCED / 
IMPROVED?

 

These responses mirror the complaints but in a positive way i.e. new facilities 
and more youth activities. The environmental improvements covered issues more 
relating to litter and general street mess. Two residents stated that simply, 
they would like the grass tidied up after it has been cut.  

62% knew their local Neighbourhood Police Team. This is a very high percentage 
and should be treated as a credit to the team in the area.  

8% were involved in a local community group or the community centre.  

15% stated they would be interested in becoming involved in a Community Safety 
Group which shows a huge willingness by the residents to be involved directly in 
any issues that affect them.  

32% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. Free football training sessions 
were arranged for the event.  

 

 



 

We asked specific questions for Liberata in relation to the services they offer.  

If you are in receipt of Housing/Council tax benefit, do you understand the 
letters LIBERATA. 30% of the residents stated they did not understand the 
letters. 

12% of the residents stated they would like a home visit by Liberata which is a 
new service they offer.  

We then asked “are you interested in knowing about how your local health and 
social care services are planned and delivered?  45% stated they were 
interested.  
        
22% stated they would consider joining the Cumbria Local Involvement Network 
(LINk) and were provided details on how to do this.  

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 100% of respondents stated they did re-cycle. This is the first 
time 100% has been achieved as a response and shows the success that Barrow 
Borough, SITA and Cumbria County Council are achieving in Barrow.  

 CLEANER 

SITA made seven collections of fly tipping during the day and cleaned up a litter 
hot spot.  

2% stated graffiti was a problem in the area. This has since been removed.  

37% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authorities. The area was patrolled by the enforcement team 
during the day.  

No complaints were received about abandoned or untaxed vehicles in the 
neighbourhood.  

40% stated they would be willing to be involved in a “streetsafe community tidy 
up”, again a very high figure.  

 



 

 

 SAFER 

 

5% of homes visited did not have a smoke alarm fitted (2 homes) and a further 1 
home had a smoke alarm installed that did not work.  9 homes requested a home 
safety visit by the Fire and Rescue Service.   

50% of residents did smoke in the house. Out of these residents, 6 requested 
advice on local stop smoking services.  

6 residents stated there were issues in the community in relation to drugs. 
Specific details have been sent to the Police.  

28% reported problems with street lighting including lights flickering and lights 
stopping on all day.  

22% of the residents were on the organ donor register and a further 9 
residents requiring further information, a high percentage.  

Age Concern and Macmillan Cancer support are working together in Barrow to 
make sure that there is community support for people aged 50 and over, who are 
affected by cancer in some way. 3 residents requested that they be contacted 
in relation to this project.  

100% stated they felt safe while walking around the neighbourhood during the 
day. However, only 76% felt safe walking around during the evening. The main 
reason for this was due to the age of the respondents and the fact they stated 
they just did not go out when it was dark. 

20% of the residents stated they did have regular problems with cold callers.  

100% stated they did feel safe in their own homes at all times.  

83% stated they felt safe going out during the evening. Those who did not 
stated they felt intimidated by the gangs of youths.  

A “hot” de-brief of the Operation took place outside the community centre and 
certain issues were raised and dealt with.  

 



 

 

The talent show line up 

 

Streetsafe partners will re-contact residents in relation to Streetsafe to 
evaluate the scheme and to ascertain if we have made a difference or they have 
noticed an improvement. 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 

 
 
 


