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The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

5 teams visited 40 homes around the Old Roose Hospital site, concentrating on 
homes in Dowie Close Barrow-in-Furness.      

The main focus on this operation was to gauge the level and concerns in relation 
to Anti-social behaviour and noise within the community. Barrow Borough Council 
has received several noise complaints from local residents in relation to off road 
motor cycles and as part of their community consultation, they requested a 
streetsafe operation. We also used it to promote active citizens and ascertain 
levels of interest in young people becoming involved in diversionary activities 
such as Streetsoccer.    

During the evening we spoke to 18 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

We provided occupants with over 750 pieces of literature. 

From the questionnaire we can evaluate over 500 pieces of information.  

We talked to and listened to residents for over 5 hours in total. 

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

This Streetsafe was requested by Barrow Borough Council and the 
Neighbourhood Police Team for the area.  

 

 

 



 

 

Streetsafe volunteers are briefed prior to the event. 

 

Local resident completes community questionnaire 

 

 

 



 

 

From the community questionnaire we can evaluate the information as below:- 

 

 
STRONGER 
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Dog fouling
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Parking

Football

What is YOUR main community problem?

 

Clearly the residents stated the main problems affecting them on a daily basis 
were sewerage smells and noise / danger from scramble bikes. The scramble 
bikes were identified as causing noise pollution from the land adjacent to the 
estate (Holker Estate land) or Salthouse Mills. Some residents stated that they 
felt unsafe for themselves and their families when walking in these areas due to 
the off road bikers.  

The smell of sewerage comes from the Waste Water treatment works that is 
located close to the estate.  

 Dog fouling was identified as a main concern for two families on the estate. The 
worst area was described as Old Roose Road, close to the allotments. The 
relevant agencies have been informed of this.  

 



 

We then went onto ask “how can we reduce / tackle this problem?” 
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How can we reduce this problem?

 

For the respondents that did give an answer, the results are directly related to 
there main problem.  In relation to the scramblers, residents would like to see 
enforcement / education and the restriction of access onto the land.  

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, target hardening and 
environmental work.  

 

 



 

We then asked “what is the best thing about living in your community?” 

What is the BEST thing about your community?

Quiet Ammenities Safe Location Family
 

The local residents clearly liked living in the area stating it was in a quiet, safe 
area, close to the local amenities and family. 

Specific details were then obtained in relation to the number one community 
problem, Anti-social behaviour in the form of noise pollution.  Specific data has 
been forwarded to the relevant agencies.  

We then asked specific questions in relation to making the community stronger.  

10% knew their Neighbourhood Police team.   

One resident was involved in a local community group or Neighbourhood Watch 
scheme.    

A massive 83%% stated they would be interested in becoming involved in a 
Community Safety Group which shows a huge willingness by the residents to be 
involved directly in any issues that affect them.  

56% stated they would attend a local community event and 34% stated they 
would be willing to assist in organising such events.  

38% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. All of these details have been 
forwarded to Inside out for their attention.  

 



 

 

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 94% of respondents stated they did re-cycle. 4% stated they would 
like to be contacted personally by the local re-cycle ranger for further 
information.  

53% stated they did want low energy light bulbs which will be delivered. 

 CLEANER 

33% of respondents stated litter and fly tipping were a problem in the area.  
When asked specifically it would appear the main problem is fly tipping in the 
area of Salthouse Mills.   

There were no reported cases of graffiti in the area.   

55% stated dog fouling was a problem. As with the main community problem, the 
location was given as Old Rampside Road. Specific details have been forwarded 
to the relevant authorities.  

No complaints were received about abandoned or untaxed vehicles in the 
neighbourhood 

46% stated they would be willing to be involved in a “streetsafe community tidy 
up”, again a very high figure.  

 SAFER 
 

All of homes visited did have a smoke alarm fitted as the houses are new build. 
Four homes did request the free home safety check from Cumbria Fire and 
Rescue which will be arranged.  

None of the residents smoked in the house. No-one requested advice on local 
services.  

No issues were reported in relation to drugs.  

 



 

4% reported problems with street lighting in the area.  

100% stated they felt safe while walking around the neighbourhood during the 
day. 96% felt safe walking around during the evening. The main reason for this 
was due to the age of the respondents and the fact they stated they just did 
not go out when it was dark. 

100% stated they did feel safe in their own homes at all times.  

A “hot” de-brief of the Operation took place on the estate.  

 
 
Specific information relating 
to the operation has been 
forwarded onto the relevant 
authority for their 
attention. A number of the 
issues were or have been 
addressed on the day of the 
event or shortly after it. 
Further specific medium / 
long term problem solving 
tasks have been issued for 
specific actioning.  
 

In early July 2009, Streetsafe partners will re-contact residents in relation to 
Streetsafe to evaluate the scheme and to ascertain if we have made a 
difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 

 


