
 

Evaluation Report for LONGWAY  Thursday 16th April 2009 

The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

6 teams visited 60 homes in the Roosegate Ward, concentrating on homes in 
Westway, Broadway and Gateway.     

The main focus on this operation was to encourage community participation, 
promote the community centre and the Roosegate Action Group. We also asked 
specific questions for Barrow Borough Housing Department. The event was also 
used to promote re-cycling and a general tidy up of the area. We also used it to 
promote active citizens and ascertain levels of interest in young people becoming 
involved in diversionary activities such as Streetsoccer.    

During the evening we spoke to 35 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

Since this date a further 3 questionnaire has been returned by occupants who 
were out during the evening. 

We provided occupants with over 3,500 pieces of literature. 

From the questionnaire we can evaluate over 1,500 pieces of information.  

We talked to and listened to residents for over 15 hours in total. 

The Fire and Rescue Service installed 2 smoke alarms during the day.   

17 fly tips / domestic rubbish were removed by SITA.  

Community Payback cleared resident’s gardens and public areas 

Diversionary activities were provided for young people and the community 
centre was used as a drop in centre and very well used.  

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  



Special thanks must go to Streetcare team, BBC Housing department and the 
Roosegate Action Group for their support for the events throughout the day 
and also special thanks to Community Payback and SITA for their on going 
support in community and partnership work.  

 

Various agencies in the Community Centre prior to the briefing 

 

Streetsafe volunteers and young people outside the community centre 



This Streetsafe Operation was requested by Barrow Borough Housing Dept, 
Streetcare and Streetsafe.  From the community questionnaire we can evaluate 
the information as below:- 

We asked the local residents specific questions in relation to their home, the 
area they live in and their community. Below is a summary of the findings split 
into the four categories.  

 STRONGER 
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What is YOUR main community problem in this 
neighbourhood? number one

 
The respondents clearly stated the main problem affecting on a daily basis is 
anti-social behaviour. This was then split into general youth ASB (nothing 
specific detailed, unruly children, groups hanging around and football in the 
street.  This has mirrored the finding in June 08. Following this is a noise 
problem which was identified as general noise from neighbours and neighbouring 
properties i.e. back gardens. Linking this to residents stating specifically their 
main problem was with neighbours (4th highest) this is clearly a problem) 

Just over 14% stated there was no single one community problem in the area, 
during the June 08 survey, this was 16%.  

 



 

COPS apprentice Jonathan Comish speaks to young people from the estate 

We then went onto ask “how can we reduce / tackle this problem?” 
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How can we reduce this problem by working 
together?

 

For the respondents that did give an answer, the community clearly believes 
that extra targeted Police patrols will assist in reducing the problems. This also 
mirrors the June 08 survey. Interestingly, the communities’ second highest 
response was to provide young people with more activities and youth diversion.  
The community on the whole states youth ASB is a main problem but they would 



like the area to offer more to these young people, not just prosecution. This 
exactly mirrors the previous survey (more specific details on this to follow) 

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, more partnership enforcement 
work, and promote all the youth diversion schemes available in the area.  

We then asked “what is the best thing about living in your community?” 

What is the best thing about your 
neighbourhood?

Amenities Near work Quiet
Strong community Like the area Family
Neighbours

 

Residents stated local amenities were the best thing about the area, this 
included shops, schools and the community centre. Interestingly the term 
“strong community” was used by residents.  

Specific details were then obtained in relation to the number one community 
problem, anti-social behaviour. The majority of residents who stated this was a 
problem stated the young people drink, drop litter and are very noisy. Details 
have been forwarded to the relevant agencies for them to deal with.  We then 
asked specific questions in relation to making the community stronger.  

 

 



 

35% of the residents knew 
their Police Community 
Support Officer (PCSO)  Iain 
Richards and / or PC Paul 
Skivington the 
Neighbourhood Police Team 
officer for this area 

 

 

 

 

We then asked “are you involved in the Roosegate Action Group?” Only 6% of 
residents we spoke to were. However, 45% of residents requested further 
information about the group which is a fantastic number. 

We then went onto ask “do you use the community centre?” 54% do use the 
centre for the various activities that are put on. We went onto ask, “What would 
you like to see in the community centre? A massive 40% stated they would like 
to see more for the young people to do during the evenings. This included 
activities for not only teenagers but the 7-10 yr olds. Suggestions included 
youth clubs, discos, free games and a talk by Barrow Raiders. The residents 
clearly believe to address the problem of youth ASB starts with providing them 
with activities.  

This was also supported by the answers to the question “what would you like to 
see on the estate?” 35% stated more for the young people and 15% stated a 
football area. Other suggestions included bingo nights, bus stops and more public 
bins.  

68% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. All of these details have been 
forwarded to Inside out for their attention.  

 

 

 



 

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 65% of respondents stated they did re-cycle. 10% stated they 
would like to be contacted personally by the local re-cycle officer for further 
information. Those who didn’t recycle stated they had no green boxes, were 
unsure of what to do or were just too lazy.   

 

CCC recycle officers were on hand in the community centre to answers questions 

 

 
CLEANER 

57% of respondents stated litter and fly tipping were a problem in the area.  
When asked specifically it would appear the main problem is litter gathering in 
people’s front gardens. There are also areas of fly tipping that will be targeted.  
SITA made seventeen collections of fly tipping and resident’s domestic waste 
during the afternoon. Special thanks go to SITA as this was also bin exchange 
day on the estate.  



Community Payback under the supervision of Sam Henderson also assisted in the 
streetsafe operation. They cleaned out some tenants gardens and removed a lot 
of general rubbish from community areas. Special thanks also go to them.  

14% stated graffiti was a problem. These areas have been identified and the 
graffiti will be removed and referred to the Graffiti project.  

77% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authorities. The area was patrolled by the enforcement team 
during the day and one resident warned re allowing their dog to stray.  

Two complaints of abandoned or untaxed vehicles in the neighbourhood were 
reported.  

37% stated they would be willing to be involved in a “streetsafe community tidy 
up”, again a very high figure and shows a willingness to help in the community.  

We then informed the residents about the work that Community Payback do and 
asked if they had any specific projects for them to be involved in. The majority 
stated they would like garden maintenance and fence building / repair to be a 
project.   

 

 SAFER 

 

1 home visited did not have a smoke alarm fitted (immediately fitted by Fire and 
Rescue on the day). 7 homes requested a home safety visit by the Fire and 
Rescue Service.   

20% stated there were issues in the community in relation to drugs. Specific 
details have been sent to the Police.  

30% reported problems with street lighting including lights flickering and lights 
stopping on all day.  

A massive 77% stated that they, or someone in their house smoked and 16% 
wanted specific local information on helping them stop.  

96% stated they felt safe while walking around the neighbourhood during the 
day. However, only 68% felt safe walking around during the evening. The main 
reason for this was due to the gangs of youths who are in the area and they 
intimidated some people.  



 

Inspector Geoff Steele draws the raffle with a little help 

96% stated they did feel safe in their own homes at all times. The residents 
who did not feel safe did so for specific reason and they will be visited by local 
agencies to assist them.   

The Roosegate Action Group provided refreshments and a bouncy castle in and 
around the community centre, another thank you to them for their assistance as 
well as BBC Housing Dept.  

 

 

 

 

 

 

 

 

 

Neighbourhood Police Officer Paul Skivington joins in the fun 

 



A “hot” de-brief of the Operation took place outside the community centre and 
certain issues were raised and dealt with.   

 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 
Streetsafe partners will re-contact residents in relation to Streetsafe to 
evaluate the scheme and to ascertain if we have made a difference or they have 
noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 

 
 
 
 
 

  

 


