
 
 
 
 
 

Evaluation report for Ambleside Streetsafe 
 

Please find details below of the result of the Streetsafe 
Operation conducted in Ambleside on Wednesday the 18th March 
2009. 
 
Agencies involved included – Police, Fire and Rescue, Home 
Group, South Lakes Housing, South Lakeland District Council, 
Cumbria County Council Community Involvement, Town Centre 
Manager, Parish and District Councillors and active citizens. 

Streetsafe is a project which aims to: 

• Listen  
• Enhance communication and understanding  
• Gather information about problems and deliver 

solutions  
• Highlight and support positive activities  
• Provide Fire and personal security improvements  
• Make Communities -Safer, Stronger, Cleaner and 

Greener  

 
   

Volunteers for the Ambleside Streetsafe – What a great 
turnout! 



 
 
From the event, we have completed 71 questionnaires. The 
results are as follows:- 
 
 
 

STRONGER 

We asked the local residents, “What do you consider to be your 
number one local problem?” 
 

 
 
Respondents clearly stated that the main issue affecting them is 
youth disorder.  Many residents commented that the youths are 
very noisy, drink alcohol and drop a lot of litter, cans etc.  This 
annoys some residents as they often end up picking it up to 
maintain the area.  Youths cause general Anti-social behaviour 
(ASB) in the neighbourhood and many residents felt that this was 
due to the lack of activities available for them locally. 
 
Another problem affecting a great number of residents is dog 
fouling.  They commented that it is a problem all over the estate 
as dog owners do not clean up after their pets. Some residents 
just let their dogs out in the morning to foul indiscriminately. 
They felt the problem should be addressed and fines given to 
those who don’t clean it up.  
 



There were also other problems with litter, parking, and other 
tenants/neighbours. 
 

 
 

 
Community Safety Sgt. Ernie Foster with Chief 

Constable Craig Mackey at the Ambleside Streetsafe 
 
 
We then asked “How should we tackle these problems?” 
 
The respondents suggested that we could reduce dog fouling by 
having dog fouling bins in the area, also giving out fines for those 
who don’t clean up and also having a dog warden patrol in the 
area. 
 
They also suggested that we could reduce youth disorder 
problems by placing more police officers out on foot patrol in the 
area at the right times, and providing the youths with more 
activities/facilities. 
 
It was suggested that the introduction of a resident parking 
permit scheme would help to reduce the neighbourhood’s parking 
problems. 



The residents were asked “what improvements they would like 
to see in their area” and these were the results:-   

 
We then asked specific questions in relation to the play facilities 
on the estate.  Only 30% felt they were adequate. 
 
We asked residents if they had heard of Multi Use Games Areas 
(MUGAs).  Only 29% had heard of them, and importantly 74% 
thought a MUGA would be appropriate on the current play area. 
 
We then asked specific questions in relation to making the 
community stronger. 77% of those interviewed, knew who their 
local Police Officer and PCSO were. However, only 12% were 
involved in any local community group or NHW scheme. 
Encouragingly - 60% said they would be interested in being a 
contact for a Key Individual Network (KIN) survey, carried out by 
local police officers. 
  
45% had shown an interest in setting up/being involved with a 
local NHW/community group. 63% stated they would attend an 
organised community event and a further 28% would like to help 
organise a community event.  
 
14% of respondents had heard of the Home Group’s 
Neighbourhood Services/Tenancy Enforcement Teams. 



Local PCSO Scott Livett with Active Citizen Alan Clarke. 
Talking to local residents.. 

 
 
 
GREENER 

Streetsafe community bags are now made from 100% recycled 
cotton and we are developing a partnership to encourage more 
recycling.  
95% of respondents stated they did recycle. Only 16% said they 
would like further information on recycling and 9% would like 
someone from the recycling team to come and talk to them.  

 
Ambleside Community Beat Officer, PC David Buxton 

speaking to Volunteers at the Streetsafe briefing 



 
CLEANER 

 
36% of respondents stated there were problems with litter and 
fly tipping. When asked specifically about where, many residents 
stated that much of the litter was dropped by youths.  There 
were also a lot of comments about broken glass in the area and 
there were some issues with fly-tipping, one of them being a sofa 
dumped outside a house. 
 
18% stated there were problems with graffiti in the area; one of 
the areas mentioned was around the garages.  
 
73% of respondents stated there were problems with dog fouling; 
they commented it was all over the estate and that the problem 
should be tackled.  
 
36% said they would be willing to be involved in a community 
tidy up. 
 

 
Crime Prevention Officer, Terry Belshaw with Fire and Rescue 

Officer speaking to local resident 
 
 
 
 
SAFER 

 
81% of homes visited had a smoke alarm and the remainder were 
referred to the Fire & Rescue Service. A further 40% stated they 
would like a free home fire survey.  



 
47% of respondents stated there were problems with street 
lighting.  The majority of people stated the problem area was 
“Peggy Hill”. There were also comments that a lot of the lights 
were faulty or didn’t work at all. 7% of the respondents qualified 
for a security light. 
 
29% of respondents said there were problems with drugs in the 
area but no specific details were given. 26% of respondents 
commented that there were problems in relation to ASB.   
These problems were mostly linked with noise, litter and drinking 
alcohol. 
 
100% of respondents said they felt safe going out during the day, 
92% said they felt safe going out during and evening.  100% felt 
safe in their own homes.  
 
100% of respondents stated if they witnessed a crime they would 
report it to the Police. 
 

 
 

Community Safety Sgt. Ernie Foster with Home Group 
Representative and local resident 

 
 
 
 
 
 



Specific information relating to the operation has been 
forwarded onto the relevant authority for their attention. A 
number of the issues were or have been addressed on the day of 
the event or shortly after it. Further specific medium / long 
term problem solving tasks have been issued for specific 
actioning.  
 
Within the month, Streetsafe partners will re-contact residents in 
relation to Streetsafe to evaluate the scheme and to ascertain if 
we have made a difference or they have noticed an 
improvement. 
 
By using the “Street-Safe” brand this will increase the quality 
and consistency of the marketing of CDRP activities and 
providing a consistent “consultation” tool for the CDRP and 
other LSP partnerships. 
 
 


