
 

 

Evaluation Report for Night time Economy 

Thursday 4th December 2008, Wetherspoons Barrow 

A Streetsafe team of 16 people visited The Railway, Public House 
(Wetherspoons chain) between 645pm and 8pm on Thursday 4th December 2008. 

The main focus on this operation was to actively promote “know your limits” and 
“12 days of Christmas” campaigns.  We also wanted to find out if the customers 
had any concerns in relation to their safety when using the night time economy.   

During the evening we spoke to 62 customers who completed the Streetsafe 
questionnaire.  

From the questionnaire we can evaluate over 2,000 pieces of information.  

We talked to and listened to customers for over 10 hours in total. 

92% of customers felt fairly safe, safe or very safe whilst using the night time 
economy in Barrow-in-Furness.  

Several specific tasks have been given to agencies as a direct result of 
information received.  

 

 

 

 

 

 

 

 

 

Inspector Geoff Steele and Location Manager Dave Coverdale brief volunteers prior to the event 
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The chart above shows we asked a wide age range of customers about 
their concerns.  

We asked “what is the best thing about going out around Barrow? 
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What is the BEST thing about going out around 
Barrow?

 



When specifically asked what was the best thing about Barrow’s night 
time economy approximately 45% stated it was the socialising, beer and 
the quality of the pubs. 17% stated “because it is safe”. That is a 10% 
improvement on the same question last year.  One customer stated 
“KNOWING THAT UNIFORM PRESENCE IS AVAILABLE”.  

 “How safe do you feel around Barrow’s pubs and clubs?” 

How safe do you feel whilst using the night time 
economy?

Fairly safe Safe Unsafe Very safe

 

92% stated they felt very safe, safe or fairly safe. 56% felt very safe or safe. 
This figure is an improvement on the last survey when 85% stated they felt 
safe.  

 

Chief Inspector Dufty and Graham Bromley in Wetherspoons 



We then asked the customers if they have seen or been affected by any off 
the following? 

Under age drinking – 35% stated they believe they have seen underage drinkers 
in licensed premises and / or have been asked to purchase alcohol for them. The 
majority stated the problem seemed to be worse down Cornwallis Street, rather 
than the feeder pubs.  

Drunken behaviour – 56% have witnessed drunken behaviour in and around 
the town centre. Various comments were made for example “DRUNK PEOPLE 
SHOULD'T KEEP GETTING SERVED” and another stated “DRUNKEN BEHAVIOUR IS 
VISABLE BUT NOT THREATENING” 

Drugs – 8% believed drugs were a problem in the town. No-one had been directly 
offered drugs or had been affected by it. The majority had seen people who 
appeared to be under the influence.  

Domestic violence – 9% stated that they have seen or been affected by 
domestic violence whilst in or around Barrow.  

 

 

Ann Holden, BBC and Dave Coverdale, Fire and Rescue ask more questions 



Following this we asked “what is the biggest problem around Barrow while using 
the night time economy?” 
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What do you believe to be the main problem 
around Barrow's night time economy, if any?

 

Users of the night time economy clearly stated the biggest problem was related 
to people drinking to much i.e. drunks and binge drinking. Interestingly, some 
customers stated the main problem is in relation to serving drunks and the 
opening hours are too long.  

 

What is the main problem?
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On the right you will see the 
findings of the same question 
we asked last year. As you can 
see, “smokers” are no longer a 
problem. Interestingly, 
percentage wise, the statistics 
do not appear to have changed 
drastically with the largest 
problem being drunks, the 
second one being “no problem”.   



 

When asked “How can we help to reduce this?” 
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How can we reduce this problem?

 

Customers gave a wide range of answers. Interestingly, many of the answers 
included diversionary activities, training and education.  

When you are out, how often do you see a Police Officer or a Police 
Community Support Officer? 

 

 

 

 

 

 

Aways Never Sometimes Very often



97% stated they always, very often or sometimes see a Police Officer or PCSO 
when they are using the night time economy, only 3% stated never. The 
comments indicated that they customers do feel much safer when they see or 
speak to a uniformed officer during the evening.  

Safety 

We actively promoted Cumbria Fire and Rescue’s “twelve days of Christmas” 
campaign. Two homes did not have any smoke alarm and 16 homes requested a 
home safety visit.  

92% had heard of the Bar watch scheme (85% previously) and believed it was an 
excellent way of reducing trouble and preventing crime. It sends a clear 
message that anti-social behaviour in Barrow is unacceptable.  

25% expressed concerns over lighting, although not all of these were in the town 
centre. Two of the identified areas included around Debenhams / Cross Keys and 
Slater Street. Last year, Streetsafe installed lighting around Lawson Street as 
a result of this consultation. This mirrors the finding of the Environmental visual 
audit carried out recently and will be addressed.  

All the customers were happy with CCTV coverage around the town and 3% 
requested it be expanded.  

All the customers were satisfied with public transport links. This was reflected 
in the question “do you have any concerns about walking home at night?” The 
majority of customers stated they used taxi services or local buses as they did 
not walk home.  

 

Streetsafe Team in the Railway Pub 



Health 

12% of customers stated they did smoke (23% stated they did last year). 
Customers were fully aware of their responsibilities and who to speak to or find 
out more information.  However, the smokers we spoke to did not want 
information about stop smoking services and the ban on smoking in pubs had not 
given them any incentive to quit.  

We then asked “do you know how to look after your heart?” 5% did not know the 
answer to this question and one person required specific information.  

During the Streetsafe Operation, we also actively promoted “Know your limits” 
campaign. 80% of customers had heard of this and were given specific 
information.   

 

 

Staff and visitors had fun with the “beer goggles” but this also sent out a very 
clear health and safety warning in relation to excessive drinking. 



General 

45% had heard of the Drink aware trust. 

66% had heard of Streetsafe.  

97% thought it was an excellent initiative to talk to customers using the 
night time economy. 

96% stated it made them feel safer knowing and seeing that agencies are 
working together to make Barrow a safer place to enjoy leisure time.  

Can I please extend my thanks to the management and staff at the 
Railway for allowing us to use their premises.  

Specific tasks and intelligence have been issued to agencies in relation to 
tackling some of the concerns highlighted by the customers. 

 

 


