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The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

4 teams visited 20 homes around the Hollywood Park site in Barrow. We also 
visited all of the commercial units on Hollywood Park making this an unusual 
Streetsafe as we have never before visited a mixed urban use area to this 
depth.    This was a mini streetsafe operation.   

The main focus on this operation was to gauge the level and concerns in relation 
to Anti-social behaviour in and around Hollywood Park, especially aimed at the 
people who frequent the area during the evening. We also used it to promote 
active citizens and ascertain levels of interest in young people becoming involved 
in diversionary activities such as Streetsoccer.    

During the evening we spoke to 12 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

Since this date a further 1 questionnaire has been returned by occupants who 
were out during the evening. 

We provided occupants with over 1,000 pieces of literature. 

From the questionnaire we can evaluate over 1,000 pieces of information.  

We talked to and listened to residents for over 6 hours in total. 

The Fire and Rescue Service will install 3 smoke alarms.   

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

This Streetsafe was requested by the Local Authority to ascertain the levels of 
ASB in and around the area.  



From the community questionnaire we can evaluate the information as below:- 

We asked the local residents specific questions in relation to their home, the 
area they live in and their community. Below is a summary of the findings split 
into the four categories.  

 

 
STRONGER 
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Litter

"Boy racers"

Cars for sale

Noise

Nothing

What is YOUR main community problem?

 
The respondents clearly stated the main problem affecting on a daily basis are 
“boy racers”. The respondents stated this happens on a daily basis from 6pm 
every night and is worse at the weekends. Interestingly, these comments did not 
just come from residents but also retail units that maybe part of the attraction 
for the boy racers to be in the area.  

The equal second problem was noise, and again this relates to the noise of the 
exhaust on these cars and the music they play excessively loud.  

Litter also appeared to be a large scale problem, again, not just the residents 
stating this. A common problem identified is the fact the bins are over full and 
the seagulls are removing packages etc looking for food. One person stated the 
area looks a mess all the time. 

The identified problems affected this community on a daily basis.   

  



We then went onto ask “how can we reduce / tackle this problem?” 
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How can WE reduce this problem?

 

For the respondents that did give an answer, the community clearly believes 
that extra targeted Police patrols and enforcement will assist in reducing the 
problems. 

Some identified the fact that the bins need emptying at more relevant times / 
regularly and more sweeping would assist. This area of land is privately owned 
and not adopted by Barrow Borough Council so maintained by the private sector.   

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, more partnership enforcement 
work, and promote all the youth diversion schemes available in the area.  

We then asked “what is the best thing about living in your community?” 

 

 

 

 

 

 

 

Waht is the BEST thing about your community?

Near town Amenities Neighbours N /A Quiet (except for cars)



Specific details were then obtained in relation to the number one community 
problem, anti-social behaviour from “boy racers”. Respondents from both 
residential and commercial stated it was a problem most evening from 6pm 
onwards. They stated they drive around very dangerously, using the area as a 
race track, doing handbrake turns, causing litter and excessive noise from 
engines and music. Specific locations and details have been forwarded to the 
relevant agencies.  

We then asked specific questions in relation to making the community stronger.  

22% knew their Local Police Team.  

8% were involved in a local community or scheme.  

Just fewer than 17% stated they would be interested in becoming involved in a 
Community Safety Group. Although this is a low figure, 50% of the respondents 
were commercial premises. However, these units should be encourage to be part 
of the community as they do have a direct affect on the quality of life issues in 
the area.   

25% stated they would attend a local community event and another 16% stated 
they would be willing to assist in organising such events. The high number of 
these respondents clearly shows a willing to assist in developing a strong 
community.  

8% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. All of these details have been 
forwarded to Inside out for their attention.  

 

 GREENER 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 17% of respondents stated they did re-cycle. None of the 
commercial properties re-cycled. When asked, they stated they had no facilities 
or boxes to re-cycle. 30% stated they would like to be contacted personally by 
the local re-cycle ranger for further information.  

16% stated they did want low energy light bulbs which will be delivered. 

 

 



 CLEANER 

 

50% of respondents stated litter was a problem in the area. One comment 
summarised everyone’s opinion “Yes, Throwing rubbish out of car windows and if 
bins get too full the birds empty them and leave rubbish all over.” 

No one stated graffiti was a problem.  

16% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authorities.  

Two complaints were received in relation to vehicles for sale on the highway. It 
would appear that these cars are parked in the lay-by on Hindpool Road, opposite 
Hollywood Park.  

8% stated they would be willing to be involved in a “streetsafe community tidy 
up”. 

 

 SAFER 

 

All of homes and commercial properties visited had smoke alarm fitted.   32% of 
respondents did want a home safety check from Cumbria Fire and Rescue.  

8% stated there were issues in the community in relation to drugs. Specific 
details have been sent to the Police.  

There were no reported problems with street lighting.  

40% stated that they, or someone in their house smoked and no-one wanted 
specific local information on helping them stop. 

100% stated they felt safe while walking around the neighbourhood during the 
day. However, only 76% felt safe walking around during the evening. The main 
reason for this was due to the gangs of youths who are in the area and they 
intimidated some people.  

100% stated they did feel safe in their own homes at all times.  

Several residents asked to be visited by the Local Policing team to discuss 
issues.  



 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 
In early September 2008, Streetsafe partners will re-contact residents in 
relation to Streetsafe to evaluate the scheme and to ascertain if we have made 
a difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 

 
 
 
 
 

  

 

 

 


