
 
 
 
 
 
 
 
 

Evaluation Report for Hallgarth 
 
Please find details below of the result of the Streetsafe Operation 
conducted on The Hallgarth Estate, Kendal on Tuesday 28th October Kendal 
on 2008.  

 
Agencies involved included Home Group Ltd. (Home Housing), Police, Fire 
and Rescue, SLDC and Cumbria County Council Waste Management. There 
were ten teams of two and approximately 100 houses were visited.  
 

 
The main focus on this operation was to gauge the level and concerns in 

 

he questionnaire is now divided up into sections mirroring the aims and 
 

o date we have 48 questionnaires completed, the results of which are as 

relation to Anti-social behaviour in and around the street and to promote
active citizens. 
 
T
objectives. For the purpose of this report the categories will be Stronger,
Greener, Cleaner and Safer. 
 
T
follows: - 
 
 
 



 
     

al residents “what do you consider to be your main 

 

 

he respondents clearly stated the main problem affecting them is youth 
er 

f 

 

 

 
 
We asked the loc
STRONGER 

community problem?”  

Youth Disorder

Anti-Social Behavior

Litter

Dog Fouling

Vandalism

Stray Dogs

Lack of things for youths to do

What is YOUR main community problem?
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T
disorder.  Some of which is linked to the Youth Shelter, where youths gath
and drink, throwing and smashing empty bottles on the ground, causing a lot o
noise at night and vandalising cars and houses. 
 

 
 
 



 
 
 
We then asked “How can we reduce the problem?” 

 
 
nother problem in the area is dog fouling and it was also reported that a lot of 
ray dogs seem to be wondering the streets and going into residents gardens 

eved that the offenders (or the offender’s parents) 
eeded to be dealt with by the Police and they felt that a stronger Police 

he 

to dog fouling extra enforcement patrols were requested to target 
ffenders and fine the dog owners that are letting their dogs out by 

d specific questions in relation to making the community stronger. 
 massive 56% knew their local PCSO or Police Officer however only 5% were 

 considerable 28% showed an interest in becoming involved in a community 
fety group. 67% stated they would attend a local community event and 

sist 

How can WE reduce the problem
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A
st
and knocking fences down. 
 
The respondents clearly beli
n
presence in the area would benefit the community significantly. While some 
respondents believed that providing things for youths to do would reduce t
problem.  
 
In relation 
o
themselves. 
 
We then aske
A
involved in a local community group or Neighbourhood Watch scheme. 38% said 
they’d be willing to be consulted for a Police KIN survey. 
 
 
A
sa
another massive 33% stated they would be willing to assist in organising such 
events. The high number of these respondents clearly shows a willing to as
in developing a strong community.  
 
 



We then asked “What improvements would you like to see in your 
community?”  
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What improvements would you like to see in YOUR community

 
 
 
The results clearly show that the majority of the community think the 
neighbourhood needs tidying up and more bins need to be placed in the area, a 
lot of residents mentioned that the garages were an eye sore and should be 
removed. 
 
 
A lot of respondents wanted to see something done about Youth disorder in the 
area either by enforcing more Police patrols or giving young people something 
to do, possibly involving the Community Centre. 



 

 
GREENER 

 
Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling. 
 
When asked 100% of respondents stated they did re-cycle. 25% stated they 
would like more information about local re-cycling issues.   
 
 
Cleaner 
 
CLEANER 

58% of respondents stated litter and fly tipping was a local problem. When 
asked specifically it would appear the main problem is litter related to anti-
social behaviour around the youth shelter and by the garages. Many people had 
litter thrown into their gardens which they have to remove.  
 
21% stated graffiti was a problem. The main affected areas appear to be the 
Youth Shelter and the park; however some residents said that their house gets 
targeted regularly. 
 
79% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authority. One hot spot appears to be on Acre Moss Lane, however 
most residents said that they have often found it on their front lawn.  
 
No-one reported any abandoned or untaxed vehicles in the neighbourhood.  
 
42% stated they would be willing to be involved in a “Streetsafe community 
tidy up”, again a very high figure.  
 
 
 
3% of homes visited did not have a smoke alarm fitted and a further 13% had a 
smoke alarm but it did not work. A further 19 homes requested a home safety 
survey from the Fire and Rescue Service.  
 
16% stated there were issues in the community in relation to drugs. Everyone 
that reported problems said they’d rather stay out of it or that it doesn’t affect 
them directly so they’d prefer not to get involved. 

SAFER 

 
25% of respondents stated that there was a problem with street lighting in the 
area; the majority said that there were no lights by the park to identify youths.  
 
90% stated they felt safe while walking around the neighbourhood during the 
day.  
 
However, only 58% felt safe walking around during the evening, which is a 
considerably low number. The main reason for this was due to the gangs of 
youths who are in the area who intimidate some people. 
 
Only 81% stated they did feel safe in their own homes at all times, this is due 
to youths throwing things and vandalising properties. 
 
98% of people stated that if they witnessed a crime they would report it. 



 

 
Community Safety Sgt. Ernie Foster and Richard Lothian, Senior Housing 
officer from the Home Group giving a briefing prior to the Streetsafe.  
Richard Lothian outlined that Home Group Ltd were conducting their 
Quality Street Initiative all week based around their properties.  
 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further specific 
medium / long term problem solving tasks have been issued for specific 
actioning.  
 
Within the month, Streetsafe partners will re-contact residents in relation to 
Streetsafe to evaluate the scheme and to ascertain if we have made a 
difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 


