
 

Evaluation Report for Dalton  

Tuesday 8th July 2008 

The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

5 teams visited 32 homes in the Ruskin Avenue, Dalton field Lane area of 
Dalton-in-Furness.  

The main focus on this operation was to gauge the level and concerns in relation 
to Anti-social behaviour in and around the streets and to ask specific location 
questions as asked for by Barrow Borough Housing Department. We also used it 
to promote active citizens and ascertain levels of interest in young people 
becoming involved in diversionary activities such as Streetsoccer.    

During the evening we spoke to 14 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

Since this date a further 3 questionnaire has been returned by occupants who 
were out during the evening. 

We provided occupants with over 2,000 pieces of literature. 

From the questionnaire we can evaluate over 600 pieces of information.  

We talked to and listened to residents for over 7 hours in total. 

The Fire and Rescue Service installed 1 smoke alarm during the evening in homes 
that did not have any.  

Twelve Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the community.  

This Streetsafe was requested by both the Streetcare  Team for the area and 
Barrow Borough Council Housing team (the main housing provider for the area). 

 



 

 

From the community questionnaire we can evaluate the information as below:- 

We asked the local residents specific questions in relation to their home, the 
area they live in and their community. Below is a summary of the findings split 
into the four categories.  

 

 STRONGER 

 

What is YOUR main community problem?

0 1 2 3 4

No problem

Youth ASB

Neighbours

Back Lane

5

 
 

The respondents clearly stated the main problem affecting on a daily basis is 
youth anti-social behaviour. This ranged from gangs hanging around the area to 
them throwing beer bottle around. The second main community problem 
identified was a specific address. The third problem was the back lane behind 
homes on Ruskin Avenue. This is a long term problem that housing staff are fully 
aware off.  Just over 30% stated there was no single one community problem in 
the area.  

 

 



 

 

We then went onto ask “how can we reduce / tackle this problem?” 

How can we reduce YOUR problem?

Don’t know Not applicable Move problem away
Remove the bench Provide a ball area

 

For the respondents that did give an answer, i.e. not applicable, they still seem 
confused as to home the specific problems can be resolved.  

Several tasks have been given to partnerships and agencies in relation to the 
above answers including targeting hot spot areas, more partnership enforcement 
work, and promote all the youth diversion schemes available in the area.  

We then asked “what is the best thing about living in your community?” 

 

What is the BEST thing about your community?

Nice area Good neighbours Quiet Its home Nothing Not applicable 
 

 



 

60% stated community spirit was the best thing about the neighbourhood; a nice 
friendly quiet place to live with good neighbours. 15% stated there was nothing 
good about the area and two residents declined to answer 

Specific details were then obtained in relation to the number one community 
problem, anti-social behaviour. The majority of respondents stated the local 
youths congregated around the estate and a good key time to patrol would be 
early evening, from 5pm. One person informed us of a group of up to 15 youths 
who hang around the top of Greystoke Lane who intimidates her. Others stated 
in the community, gangs just drink and act in an anti-social manner when drunk.  
Specific locations and details have been forwarded to the relevant agencies.  

We then asked specific questions in relation to making the community stronger.  

35% knew their local Police Community Support Officer (PCSO).  

A further 35% stated there were specific problems in relation to street 
furniture. Four residents complained about the bus shelter on Coronation Drive, 
the fact it was damaged and youths congregate there. Three residents 
complained about the bench opposite the Newton Pub.  

No-one was involved in a local community group or the community centre.  

Just fewer than 15% stated they would be interested in becoming involved in a 
Community Safety Group which is a very low number compared to other 
streetsafe events.   

35% stated they would attend a local community event, again extremely low 
percentage, and another 7% stated they would be willing to assist in organising 
such events. These are very low percentages and maybe an indicator of a 
dysfunctional community or lack of community spirit or the fact the residents 
just stay out of the way in doors.  

28% of the residents stated they had a family or knew of someone who would be 
willing to attend the free Streetsoccer sessions. All of these details have been 
forwarded to Inside out for their attention.  

 

 

 

 



 

 

 GREENER 
 

Streetsafe community bags are now made from 100% re-cycled cotton and we 
are developing a partnership to encourage more re-cycling.  

When asked 78% of respondents stated they did re-cycle. 21% stated they 
would like to be contacted personally by the local re-cycle ranger for further 
information. Those who didn’t recycle stated they had no green boxes, were 
unsure of what to do or were just too lazy.   

57% stated they did want low energy light bulbs which will be delivered. 

 

 CLEANER 

42% of respondents stated litter and fly tipping were a problem in the area.  
When asked specifically it would appear the main problem is litter gathering in 
people’s front gardens and cans / bottles of beer deposited by the young people.  

5% stated graffiti was a problem. These areas have been identified and the 
graffiti will be removed and referred to the Graffiti project.  

28% stated dog fouling was a problem. Specific details have been forwarded to 
the relevant authorities.  

No complaints of abandoned or untaxed vehicles in the neighbourhood were 
reported.  

 

 

 

 

 

 



 

 

 
SAFER 

28% of homes visited did not have a smoke alarm fitted. This is a very high 
percentage. Fire and Rescue installed two alarms at vulnerable locations. 42% 
requested a home safety visit by the Fire and Rescue Service.   

7% stated there were issues in the community in relation to drugs. Specific 
details have been sent to the Police.  

35% stated that they, or someone in their house smoked and 16% wanted 
specific local information on helping them stop. 

92% stated they felt safe while walking around the neighbourhood during the 
day. However, only 71% felt safe walking around during the evening. The main 
reason for this was due to the gangs of youths who are in the area and they 
intimidated some people.  

92% stated they did feel safe in their own homes at all times. The resident who 
did not feel safe did so for specific reason and they will be visited by local 
agencies to assist them.   

Several residents asked to be visited by the Local Policing team to discuss 
issues.  

Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 
In early September 2008, Streetsafe partners will re-contact residents in 
relation to Streetsafe to evaluate the scheme and to ascertain if we have made 
a difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and 
consistency of marketing of CDRP activities and providing a consistent 
“consultation” tool for the CDRP and other LSP partnerships. 
 
 
 

 


