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The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

Over 60 volunteers helped during the day long operation.   

The main focus on this operation was to gauge the level and concerns in relation 
to safety in and around the site and to promote community facilities. We also 
used it to promote active citizens and ascertain levels of interest in young 
people becoming involved in diversionary activities such as Streetsoccer.    

 

During the day we spoke to 200 people who completed the community 
questionnaire.  Since this date, 27 reports have been returned from staff and 
residents.  

We provided over 2,000 pieces of literature. 

From the questionnaire we can evaluate over 6,000 pieces of information.  

We gave out free personal safety alarms.  

We talked to and listened to members of staff for over 20 hours in total. 

12 Streetsafe tasks have been issued to various agencies to resolve the 
problems identified by the members of staff.  

 

 

 

 



 

STAFF - Working 

From the STAFF questionnaire we can evaluate the information as below:- 

 
STRONGER 
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What is, if any, your main problem at WORK?

 

The above chart shows problems identified by staff whilst at work. The feeling 
of safety was apparent in most of the replies. Some believed general security 
around the hospital was a problem. Issues were also raised in relation to parking 
of vehicles, especially when on a late shift.  

Three problems which could be looked at that are all linked are lighting levels, 
staff car parking and the narrow pathway that runs between Dane Avenue and 
the hospital.  

Another identified problem was broken glass in bins.  

 



 

We then went onto ask “how can we reduce / tackle this problem?” 

How can we help reduce this problem?

Improve lighting Employ security Safer parking More police
Funding CCTV Bottle banks Improve security 

 

For the respondents that did give an answer, the results are directly related to 
the main problem they face. Again, a request for permanent on site security and 
improved lighting was made. We then asked “do you feel safe at work?”  1% 
said no, 7% stated mainly and 92% said they did, but improvements could be 
made.   

 

Streetsafe team members talk to staff 

 

 



 

 

 CLEANER 
 

We then went onto ask specific questions about the Hospital and the grounds.  

18% stated litter and or fly tipping were a problem, especially around the Dalton 
Lane part of the site. On the day of the event, it was noticeable the amount of 
litter that had blown onto the site. This will be a specific task from the event.  

6% stated graffiti was a problem, especially in the bus shelters.  

 

 

 

 

Members of the Streetsafe team with a doctor. 

 

 



 

 

 
SAFER 

13% of staff knows the local 
policing team.  

37% stated that lighting was a 
specific problem. This included 
areas behind the education centre, 
Dane Garth and the pathway 
leading onto Dane Avenue.  

We then asked “Do you have any 
suggestions to improve community 
affairs in the general area?” 
Various replies were received 
which included, an area for staff to 
relax and meet in, a social club and 
community area where children can 
play safely (this also included staff 
children). 

 

We then asked members of staff that affected them at home. For the purpose 
of this report, that data will be included in the “visitors” evaluation as the home 
addresses are all over the Borough and South Lakes area.  

Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 

 

 


