
                      

Evaluation Report for VICKERSTOWN  
Tuesday 28th October  2008 

This was the first joint Streetsafe – “Together we can Operation” held in 
Cumbria. This evaluation is just for the Streetsafe event, NOT for the four 
days activities that happened in and around VICKERSTOWN. 

The questionnaire is now divided up into sections mirroring the aims and 
objectives. For the purpose of this report the categories will be Stronger, 
Greener, Cleaner and Safer.  

20 teams visited 200 homes in the Vickerstown area, North Walney Ward.     

The main focus on this operation was to gauge the level and concerns in relation 
to Anti-social behaviour in and around the streets. We also used it to promote 
active citizens and ascertain levels of interest in young people becoming involved 
in diversionary activities such as Streetsoccer.    

During the evening we spoke to 78 householders who completed the community 
questionnaire.  All other households were left a questionnaire.  

Since this date a further 12 questionnaire has been returned by occupants who 
were out during the evening. 

We provided occupants with over 8,000 pieces of literature. 

From the questionnaire we can evaluate over 6,000 pieces of information.  

We talked to and listened to residents for over 40 hours in total. 

The Fire and Rescue Service installed 7 smoke alarms during the evening.  

5 illegal fly tips were removed by SITA.  

10m2 Graffiti was removed by Community pay back team.  

19 Streetsafe tasks have been given to agencies as a result of the consultation.  



A very comprehensive EVA (Environmental Visual Audit) was conducted prior to 
the event. That and the result of the consultation will be the bench mark for 
the area.  

This Streetsafe was requested by the Together We Can, Barrow, Steering 
Group. This was as a result of a survey undertaken that stated residents in this 
area felt they were not empowered to affect local decision making.  

The briefing was held in the Nautical Club and teams were briefed by Karen 
Johnson, Cumbria County Council, Chief Inspector Ali Dufty and Inspector Geoff 
Steele, Cumbria Police.  

 

 

 

Volunteers at the briefing  

 

 

 



 

From the community questionnaire we can evaluate the information as below:- 

.  
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What is it like to live in this neighbourhood?

 
 

 

All of the respondents were extremely positive about living in this area. The 
comments varied from “marvellous” 5% to “ok”, 7%. For the purpose of this 
evaluation, free comments made by residents included “safe” 5%, “clean” 3%, 
“quiet” 16% and “nice neighbours” 9%. One resident told us he had lived in the 
area for 70 years and would not live anywhere else. Under the cleaner, greener, 
safer, stronger banner, these are excellent comments made.  

STRONGER 
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We then asked “what can we do to make your community a better place to live”. 
The chart shows the wide ranging thoughts of the local residents who responded 
to this question. Points to note are, firstly the largest percentage is we can do 
nothing at 22%. Following this the residents would like to see more Police patrols 
in the area. Environmental issues are the next priority including cleaning the 
back streets, dog fouling and leaves on footpaths. Another general category 
would be issues relating to the highway and road safety issues. Residents state 
there are a number of potholes in back streets, a problem with speeding vehicles 
on the Promenade and a poor bus service.  
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Again, the chart above shows the wide range of answers we received. The 
highest percentage would change nothing about the community, a real indicator 
of a cohesive community.  The next highest percentage is the introduction of 
traffic calming measures, including speed humps. The majority of the issues 
displayed in the chart will be addressed later in the report or have been issued 
as a task, for example, the Advertising signs at the Ferry is already been 
addressed by BBC under planning regulations. As good as Streetsafe is though, I 
think changing the temperature is out of our control! 

 



 

We then asked specific questions in relation to environment issues. 24% stated 
that litter was a problem in the area. Concerns were raised in relation to the 
allotments (Future Streetsafe tidy up project) and Chairman’s Walk (task). 
Other stated the area was bad following on from bin collection, Wednesdays, 
which will be taken up with our partners SITA.  

13% reported graffiti in the community, which for streetsafe is an unusual high 
percentage. Hot spot areas identified included Chairman’s Walk and Vickerstown 
Park. Graffiti was reported on Jubilee Bridge, this was removed during the 
Operation.  

52% stated the levels of dog fouling in the area concerned them. Specific 
information of offenders have been reported and given to the relevant 
authorities. Hot spot locations appear to be back Powerful Street, Chairman’s 
Walk and the Promenade.  

Two abandoned vehicles were reported during the day. Both of these are 
caravans that are parked in back Niobe Street. This issue will be dealt with by 
the Local Policing team.  

 

 

 

75% of the residents stated they did re-cycle. 25% stated they did not or did 
very little. They stated the reasons for this was there are no plastic re-cycling 
facilities on Walney, they had no boxes or in general, recycling facilities were 
poor. 12% would like to be contacted by the BBC’s recycling officer.  

CLEANER 

GREENER 



 

We then asked what the resident’s opinion was on the streetlights in the area.  

Please describe the standard of Streetlighting in 
your Neighbourhood

Good Improved Fine OK Poor
 

The residents who stated they were poor said that the time to repair faulty 
lights was to long and the light on Niobe Street was not working correctly.  

100% of residents stated they felt safe going out of their home during the day 
and 78% stated they felt going out through the evening. For those who did not 
feel safe stated they it was due to the gangs of young people in the area or the 
fact they do not like going near to Vickerstown park. 

100% felt safe in their own home, all of the time. One person stated they felt 
very nervous in their home but safe. This person was visited by the Local Policing 
Team for the area and spoken to. All services and re-assurance have been 
offered and now this person feels a lot happier in their home.  

2% stated that drugs were a problem within the community. Specific 
information has been sent to the Police for their attention and action.  

55% required low energy light bulbs which will be delivered.  

14% homes had no smoke alarm, Cumbria Fire and Rescue immediately installed 8 
during the evening to vulnerable homes. Out of those homes that did have smoke 
alarms fitted, 6 smoke alarms did not work properly.  

19% of residents did smoke in their home. Out of these people 5 required more 
information on local stop smoking services.  

32% were registered donors. A further 20 residents required further 
information.  

SAFER 



8 residents did not know how to take care of their heart and were sign posted 
to the other together we can events.  

25% did not know what to do in the event of an accident in the home. Again, 
these residents were sign posted to future events.  10% stated they would be 
interested in attending a free 1st Aide training event.  

30% of the residents would be willing to be involved in a community tidy up 
event. A future one could be arranged in the area of the allotments.  

40% of residents knew their Local Policing team.  

4 residents are interested in becoming involved in a Neighbourhood Watch 
scheme. For Streetsafe, this is a very low percentage. I do believe this is not 
due to a dysfunctional community, but in this case a happy and satisfied 
community.  

18% have had recent cold callers, whether by telephone or at the door. 
Interestingly, 25% would like to be involved with Trading Standards in creating 
a “no cold calling” zone.  

55% would attend a local community event. Again, I believe this shows excellent 
community cohesion. A further 12% would be willing to assist in developing this.  

15% knew of someone who would be interested in attending Streetsoccer events.  

25% would like information on activities for young people in the area.  

We property marked 70 electrical items throughout the evening and we will be 
installing one rear yard security light.  

As stated, 19 Streetsafe Tasks have been sent to agencies.  

To date,  

• we have removed the graffiti 
• we have visited the vulnerable resident 
• removed leaves and litter in and around Chairman’s walk and Dawson 

Steps 
• Community problems such as the water leak on Dawson’s steps have been 

identified and work has started on these issues.  
• Carried out Home safety visits, Fire and Rescue 
• Carried out Enforcement patrols, BBC and PCSO’s in relation to litter and 

dog fouling.  

 



 

 
Specific information relating to the operation has been forwarded onto the 
relevant authority for their attention. A number of the issues were or have 
been addressed on the day of the event or shortly after it. Further 
specific medium / long term problem solving tasks have been issued for 
specific actioning.  
 
In early February 2008, Streetsafe partners will re-contact residents in 
relation to Streetsafe to evaluate the scheme and to ascertain if we have made 
a difference or they have noticed an improvement. 
 
By using the “Street-Safe” brand this will increase the quality and consistency 
of marketing of CDRP activities and providing a consistent “consultation” tool for 
the CDRP and other LSP partnerships. 
 
 
 
I would like to take this opportunity to congratulate Graham Bromley 
and the Green Heart Den project for winning two awards at the 
Cumbria County Council, Cumbria Community Awards.  
Well done to all involved.  
 
 

  

 

 

 


